


Real-Time Monitoring: System, Application and Environment Monitoring

QSystem Monitor (QSM) displays performance metrics on a customizable Graphical User Interface
(shown below) for many critical system components including CPU, AUX, RSP, BSY, TRN, 1/O, and more.

Management by Exception:
Users can set specific Thresholds,
Global and Local, so that QSM
will report any unusual events to
operators before they negatively
affect system performance. This
functionality increases efficiency
by highlighting important issues
for staff and, at the same time,

bles pro-active management
system threats.

Example:

The Current  Thresholds
View displays an inactive
job in red. Audio and Visual
alerts notify operators of the
threshold warning as well.
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Real-Time Availability Monitoring

QSystem Monitor displays User-Defined Metrics for real-time Availability Monitoring. Important
monitors include Subsystem Status, Job Status and Temporary Storage.

All Systems: All Systems

EEX

k] 32 43 8 13 1 55 36 71 58 52 00m 00m 00m 00m 00m 00m 5979 6392 1844 1554 334 2705 1184 242 260 340 1
' CPU . ASP% Used——L—— DISK.PRL job run time Irgecn ibrary ——————— L argest Object ————CachetMTJRBT/MS

150 155 207 003 004 150 155 207 003 004 150 155 207 003 004 003 150 155 207 OO 150 155 207 003 004 207 004 003

Real-Time DASD Monitoring:
QSM reports DASD changes
in real-time. Operators can
drill down to pinpoint the
culprit.

¥ oysembentong  Dekdontong  Networkbontorng  Joowonorns |GG _amcnset Example:

DISK.PRL job run time

System | Job | User | MNumber | Crntlser | Ru... | Subsystem | Status | Pty | Cpu |
(Mo Items to show)

System DateTime

Example:
When we end QHTTPSVR subsystem,
a notification is displayed in red in the

ol

Largest Library % Largest Object

System | Library

@ GBCCS207 M5M QSystem Monitor @ GBCC5207 MONUDY *FILE PF M5M Copyright 2005 CCS5 (Europe) Lt
@ GBCCS5207 QGPL 4,447 General Purpose Library @ GBCCS207 MMALOGP *FILE PF MM

@ GBCCS5150 MSMDEV 3,634 MSMDEV as HA badkup central 0 @ GBCCS5150 MMFIX *FILE SAVF  BROBBKK 1,554

@ GBCC5207 MSMDEV 3,544 QSystem Monitor @ GBCCS5207 MONHIC *FILE PF M5M Copyright 2005 CCSS (Europe) Ltd
@ GBCCS207 MM 3,247 QMessage Monitor @ USCC5003 MOMUHR. *FILE PF MSMDEMO Copyright 2007 CC55 (Europe) Ltd
@ GBCCS5207 MMDEV 2,585 QMessage Monitor - Dev env. @ GBCCS207 MONHICHLD *FILE PF BRADSLE Copyright 2005 CCSS (Europe) Ltd

@ GBCCS207 BRADSLK
@ GBCC5150 BROBBKK
<@ USCCS004 QsYs
@ GBCCS150 QSYS
@ GBCCS155 QSYS
& GBCCS207 QSYS

2,874 Lee Bradshaw - Work Library @ USCC5003 MONUDY *FILE PF MSMDEMO
Kojo's Library @ GBCCS207 MMALOGP *FILE PF MMDEY
System Library @ GBCC5207 MONHIC *FILE PF MSMDEV
System Library @ GBCCS150 MONHIC *FILE PF MSMDEY
System Library @ GBCCS5207 MMMESGP *FILE PF MMDEY Messages Outstanding

System Library @ USCCS003 MONHIC *FILE PF MSMDEMO Copyright 2005 CCSS (Europe) Ltd von | N

Copyright 2005 CCS5 (Europe) Ltd
Copyright 1995 CCSS (Europe) Ltd v0.01
Copyright 2005 CCS5 (Europe) Ltd
Copyright 2005 CCSS (Europe) Ltd

|- =

ol

4| | ol

§i Thresholds ' All Systems
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Why has DASD suddenly increased

Sev | Item Value | Description b 0 2
USCCS003  12/16/2009 2:32:12 PM 50 QHTTPSVR Subsystem QHTTPSYR is Ending y 5 A) ¢

Graphics above provide visual
representation of metrics like Disk
Current Thresholds View. and, below, a color-coded listing
of libraries and objects provide
more details. A new save file (1.5

Mb | Text |~ Bl system | object | Type | at.. | Lbrary Mb | Text b) d
@ USCCS003 MSMDEMO -QSM V12.5R005 :V12.5:RODS : USDEM OB] B159 4 GECCS207 MSMDEY +FILE SAVF  QGPL Backup before switch test G 'l:rO m user B RO B B KK cou |

Copyright 1995 CCSS (Europe) Lt be The CCIUSG Of InCI’eGSGd dlSk.




Real-Time Application Monitoring

Operators can tailor business application monitoring with customizable checks.

All Systems: All Systems

EEX

oy — e @ v

T L 671 69 9 55 36 71 53 52 00m 00m 00m 01m 00m 00m 3634 1785 5979 6392 1844 1554 384 2705 1184 242 260 129 1

' CPU . ASP% Used——L—— DISK.PRL job run time Irgean Largest Library ———L———| argest Object ————CacheMTJRET/MS
150 155 207 003 004 150 155 207 003 004 150 155 207 003 004 003 150 155 207 003 004 150 155 207 003 004 207 004 003

" Sysemenioeg  Dskhonfong  NeworkMonforng  JobMontony  AveiabityMonforng
=

X

BRMS Media Status for All Systems "I Current Thresholds

System DateTime

(Mo Ttems to show)

Sev | Item Value | Description

MQ Queue Depth for All Systems

WebSphere MQ (MQ Series):

Monitor MQ Managers,
Listeners, Channels, and
Queues
Example:

MQ Depth for all systems
shown here

/
BRMS (Backup Recovery

Media Services):

BRMS monitors report the
volume availability. Refer
to the left of the screenshot

for an example.

1\0

= Other Application Moni’rors:l

Vision MIMIX:
Monitor Status, Obijects in
error, Objects on Hold

Retalix:
QSM displays the Number of

25 &1
*TOTACT *TOTEXP “TOTVOL
USCCS003 USCCS3003 USCCS003
Largest Library % Largest Object
System | Library Mb Text | A System | Object | Type | At... | Library Text | ~

@USCCSOOS MSMDEMO Q5SMV12,5R005 :V12,5:R005: USDEM OBl B159 @ GBCCS207 MSMDEY FILE SAVF  QGPL Backup before switch test

@ GBCCS207 MSM QSystem Monitor @ GBCCS207 MONUDY *FILE PF M5M Copyright 2005 CCS5 (Europe) Ltd

@ GBCCS207 QGPL 4,447 General Purpose Library @ GBCCS5207 MMALOGP *FILE PF MM Copyright 1995 CCSS (Europe) Ltd ¥0.01 |
@ GBCCS150 MSMDEV 3,634 MSMDEV as HA backup central 0 @ GBCCS150 MMFIX *FILE SAVF  BROBBKK 1,554

@ GBCC5207 MSMDEV 3,544 QSystem Monitor @ GBCCS207 MONHIC *FILE PF M5M Copyright 2005 CCSS (Europe) Ltd

@ GBCCS207 MM 3,247 QMessage Monitor @ USCC5003 MOMNUHR *FILE PF MSMDEMO Copyright 2007 CCS5 (Europe) Ltd

@ GBCC5207 MMDEV 2,985 QMessage Monitor - Dev env, @ GBCCS207 MONHICHLD *FILE PF BRADSLE Copyright 2005 CCS5S (Europe) Ltd

@ GBCCS207 BRADSLK 2,874 Lee Bradshaw - Work Library @ USCC5003 MONUDY *FILE PF MSMDEMO Copyright 2005 CCS5 (Europe) Ltd

@ GBCCS5150 BROBBEKK Kojo's Library @ GBCCS5207 MMALOGP *FILE PF MMDEY Copyright 1995 CCSS (Europe) Ltd ¥0.01

@ USCCS004 QSYS System Librarv @ GBCCS5207 MONHIC *FILE PF MSMDEV Copyright 2005 CCS5 (Europe) Ltd

@ GBCCS150 QSY5 Sysh @ GBCCS5150 MONHIC *FILE PF MSMDEY Copyright 2005 CCSS (Europe) Ltd
@GBCCSIEE QS5YS Syst Exa m p I e © @ GBCC5207 MMMESGP *FILE PF MMDEVY Messages Outstanding

@ GBCCS207 QSY5 Sysh @ USCCS003 MONHIC *FILE PF MSMDEMO Copyright 2005 CCSS (Europe) Ltd e (¥
‘| BRMS Media Status for all B« | 2]

& Thosholds ) 41 Syt | Systems (Total Active, Total

Expired, Total Volume)
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Historical Monitoring and Trend Analysis
Historical Monitoring and Reporting as well as Predictive Projection Summary provide users with valuable

information for anything from compliance to PCl or SOX guidelines to Service Level Agreements.

il ! History Summary - [USCCS003 - Host System] X
.

HElE Edit View Window Data Summary Graph Help - a
B EHEE VB AGME @ o ke s Ol H = TR

Pogp I, 5. D My My W, A, M. My Ex Ry T Iy Ay G Jp A L Cp Cp Up Me g W Ug WMe Ug Mo e Ug U U
Ry e TR T4 My My Yr T T e TRy TR By TTe Iy TR TBg TEp TRe TRy TRy TR Tsp TRy A, Tig TR Tip TRy TRa Thn TR g

DEMeEk Y00 FF
election

Graphical Reports:
Reports display detailed
system data. Users can
generate Yearly, Monthly,
Daily and Hourly reports
for all monitors.

USCCS003

[+ &g Interactive Job Count

I+ &g 10P Utilisation

@ I0P Utilisation Comms Only
I+ &g 10P Utilisation Disk Only
@ Job Count

@ Job Queue Active Job Count
[+ &g Job Status 20 -
@ Jobg Average Wait Time
@ Jobg Count

@ Jobg Max Wait Time
@ Jobg Status =
[+-gg# Journal Rovr Size il
@ Journal Status
@ Largest Library
@ Largest Object
-G Line Status o))
[+ Lock Wait Time

@ Maximum Job Run Time
@ Microcode Qverhead
@ MQ Channel Compression Ratio B0 -
@ MQ Queue Average Queuing Time

@ MQ Queue Manager Channel Initator Status
@ MO Queue Manager Command Server Status
@ MQ Queue Manager Connection Count
@ Network File Count

[+ &g Object Count

[+ &g Object Size

[+ &g Output Queue Status

@ Pinger 40 -
@ Pool Active to Ineligible
[+ &G Poal Active to Wait
@ Pool Activity Level
@ Pool Database Faults 30
@ Pool Database Pages
@ Pool Mondatabase Faults
@ Pool Mondatabase Pages
@ Pool Reserved Memory
@ Pool Size

I+ &G Pool Wait to Ineligible
[+ &g Sbs Status

@ Spool File Count

@ Subsystem Transactions/Hour 10
@ System Overhead

[+ &G Tep Port Status

@ Temporary Storage per Job

B3

100

i;?giﬁsystem is Active 94% EXCI m p I e :
List of available metrics for historical
monitoring and analysis

Application Solutions:

Assess Availability:
Answer the question, “How
often is an application
available to the users?”

Percent
&

Example:
Daily percentage of QSM can report availability
availability in Subsystem in percentages (example here
QPGMR in December. on the left).

Resource Projection:
Answer the question, “What

20 H

[+ &g Temporary Storage Total o = : : : : : : : : : : : : : : V4 . . .

&g Thread Count per Job Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri/ Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu mig h'I' we uSse In 6 mon'l'hs
@ Thread Count Total 1 2 3 4 5 -] T g 9 mw 11 12 13 14 15 18 17 1 19 20 29 22 23 24 25 26 27 28 29 30 A . "

[+-¢g# User Supplied Decimal Subsystem QPGMR Status for Dec 2009 'I'| me 2

[+1-¢gg# User Supplied Integer

[+ g User Supplied Text B subsystem is Active [l Subsystem is Endingll Subsystem is Down

(- WL over AW L
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DASD Monitoring
DASD Monitoring and Analysis help companies accurately predict the effect of applications on their
systems before the application is put into production, enabling the best preparation.

Trend Analysis for

= Disk Summary - USCCS003 - Host System

.Eile Edit Wiew ﬂinduw' Summary Graph Help DiSk Usage:
= @ 5 ®, N MY WP ooUh M MW ok e o ] am BB gy, B D 7 N2 Produce reports by
(RS SN M i M D Y e e e 4 ala A A AT S lib by t
8 liorar e or
= USCCS003 - Host System M= 5 y,l' y’r' ype,
USCCS003 - | Oy applicarion.
S000.00 o o
IFS Monitoring and
oo Analysis:
The same monitoring
5000.00 and analysis features
are available for IFS.
BO00.00
: Example: MONDSKING,
= o . . .
£ 400000 S U d by d Monitor Disk Inquiry.
g pace Usage reported by day
for Library MSMDEMO.
3000 00
2000.00
100000
- VOOV
Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Zat Sun Mon Tue Wed Thu i Zat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
1 2 3 4 b 6 T 8 9 10 1 12 13 14 16 16 117/ 18 18 20 29 22 23 24 26 26 27 28 29 30 I
6968 T121 7256 7338 650¢ 8520 6740 6345 60LD 7105 7225 5E06 5930 6008 6218 6315 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Space by Day for Library MSMDEMO for December 2009
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Message Monitoring: How Do We Alert Support When Errors Occur in the Application?

Real-Time Message Monitoring
QMessage Monitor Console: PC front-end with full message functionality

" QMessage Monitor - Console

Procedure

| SBSDOWN

&

| If then and wait for 00:00 minutes

| Subsystem not running
Refresh

[tk

Escalation History éj@

EEX

Sbs MSMDEMO Job MONDRDSE Job Status is currently Mot Active™ (*MF) on system USCCS004,

Command ENDSBS SBS(QHTTPSVR) OPTION(*IMMED) ENDSBSOPT(*MOJOBLOG) being run by user RA...

Command Q5YS/PRTSQLINF OBI(MSMDEMO /MON049B) OBITYPE(*PGM) being run by user RATCHPR.
Command Q5YS/PRTSQLINF OBJ(MSMDEMO MOMN050A) OBITYPE(*PGM) being run by user RATCHPR.
Command Q5YS/PRTSQLINF OBJ(MSMDEMO MOMN050B) OBITYPE(*PGM) being run by user RATCHPR.
Command Q5YS/PRTSQLINF OBJ(MSMDEMO MON050C) OBITYPE(*PGM) being run by user RATCHPR.
Command Q5YS/PRTSQLINF OBI(MSMDEMO MOMN050R) OBITYPE(*PGM) being run by user RATCHPR.
Command Q5YS/PRTSQLINF OBI(MSMDEMO MOMN055C) OBITYPE(*PGM) being run by user RATCHPR.

Example:

Date Msg ID Auto Reply | Message
/2009 1:59:45 PM UCo0o01 3049 Object S05114662/MMOB55C *PGM created.
- 5/2009 11:13:31 AM  MONMOO79 4000
Actlon_ : 65/2009 2;26:05PM  UCDO002 3200 Command STROBICVN LIB(MMDEMO) being run by user RATCHPR.
| paging all users in group DEMOSPTGRP 5/2009 2:26:16PM  UCDO00Z 3200 Command STROBICYN LIB{MSMDEMO) being run by user RATCHPR.,
@User '*= 1216/09 14:32:56: Message ADM has been sent to user RATCHPR by server PRDESKTO 5/2009 2:3%01PM  UCDO00OZ 3200
T User '*> 12/16/09 14:32:56: Message ADM has been sent to user USDEMO by server US_DEMO. £/2009 2:32:39PM  MONOO79 4140 QHTTPSVR Sbs Status is currently Down™ (D) on system USCCS003,
T User "=> 12/16/09 14:33:13: Message ADM has been sent to user RATCHPR by server SBOESKTOI  |5/2009 2:32:55PM  UCDO00Z 3200 Command STRSES SESD(QHTTPSVR,/QHTTPSVRE) being run by user RATCHPR.
EPaged user, but no user acknowledged. 6/2009 2;33:35PM  MONMO179 4003 QHTTPSVR. Sbs Status is currently “Active™ (A) on system USCCS003.
@Reply 'G ' sent to message. 5/2009 2:40:55PM  UCDO002 Command STRSST being run by user DAVIDH.
E| Escalation has completed. 6/2009 2:47:39PM  UCDO002 3200
B/2009 2:47:40 PM UCDoooz2 3200
B/2009 2:47:42 PM UCDoooz2 3200
B/2009 2:47:43PM UCDoooz2 3200
5/2009 2:47:44 PM UCDoooz2 3200
B/2009 2:47:46 PM UCDoooz2 3200
< | >
T
<
0S Obije
Esc | System Message... | From Job Msg. Date Msg ID Auto Reply | Message

ﬂ GBCCS207  MMAUDIRM  085354/MAINDW (QPADEVO0O0S

Sbs Statuz Meszages

Job Count Meszages

Job Status Meszages

| #

Aydit Journal Messages

CCSS
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12/15/2009 1:53:45 FM

UCO0001 3049

Object S05114662MM0O855C *PGM created.

Escalation Procedures:

QMessage Monitor (QMM)
can send important messages
to defined staff via E-mail,

SMS, Syslog or SNMP.

Calendar processing in
QMM adjusts to shift and
holiday schedules so only
available staff members are
alerted to a message.

Users can also define actions
for when there is no reply to
a message. Example shown
here to the left.

The Escalation History shows that QMM paged
all members and followed the subsequent steps

for the message, “Subsystem not running.” After
no staff response, QMM completed the escalation
by replying to the message as defined.

MESSAGE

mronittor



Security Monitoring: Ensure System Integrity is Maintained for the Application

Real-Time Audit Journal Monitoring
QMessage Monitor reports security breaches in real-time with Audit Journal Monitoring. Monitor system

value changes, and authority failures as they happen.

SEIE
ﬁﬁle Edit View Window Monitor Message Filter Help ;Iilll

=B 4

‘. Connected to system USCCS003 as BURKETS

5 systems OK, 17 queuss OK.
J.| Pl e ;§|%ﬂ§;':@§ﬂ1.%|

Shortcuts = ol x| | Sev | Typ | Esc | System | Message Queue | MsgID | Msg. Date | Message | Reply | Reply User
% USCCS003 *5TSMSG MMM2003 1/6/2010 9:39: 15 AM Startmngcom © " S e .
@ USCCS003 *STSMISG MMM2003 1/6/2010 9:39: 18 AM staringom  He@| p Text @ M essage Details @
@ USCCS003 *5TSMSG MMM2004 1/6/2010 9:39: 19 AM Contact estz .
% USCCS003 “5TSMSG MMM2003 1/6/2010 9:39: 19 AM Starting com -
& 1USCC5003 =STEMSG MMM2004 1/5/2010 9:39: 19 AM Contact estz | S¥stem value QACGLVL changed to *1OB. E Messag
@ USCCS003 *5TSMSG MMM2004 1/6/2010 9:39:22 AM Contact estz System value QACGLVL changed to =I0B.
% USCCS003 “5TSMSG MMM2003 1/6/2010 9:39:24 AM Starting com
@ USCCS003 *5TSMSG MMM2003 1/6/2010 9:39:24 AM Starting com | Timestamp of entry: 2010-01-06-15,23,53.689056 ] - )
Y USCCS003 *STSMSG MMM2004 1/6/2010 2:39:25 AM Contact estz Type | Admonledged Pseudo-Inguiry Severity [so m [usvooor
@ USCCS003 *STEMSG MMM2004 1/5/2010 9:39:26 AM Contact estz | Job name: QPADEVO00S
@ USCCS003 *5TSMSG MMM2015 1/6/2010 9:40:43 AM Iritial Load 0 | | jcars BURKETS Gancel | Dump | Ignore | Retry | Go |
@ USCCS003 *5TSMSG MMM2015 1/6/2010 9:41:00 AM Initial Load o
@ USCCS003 *STEMSG MMM2015 1/5/2010 9:41: 11 AM Initial Load o | Job nr: 40035 Message Issued By
& USCCS003 *5TSMSG MMM2015 1/6/2010 9:41:39 AM Initial Load o e System |USCCS003 | 040035/BURKETS/QPADEVO00S WrkJob |Pgm | QCMD
@ USCCS003 *5TSMSG MMM2015 1/6/2010 9:41:58 AM Initial Load o : —
USCCS003 MONTHRLC MONDO79 1/6/2010 2:51:44PM AUTHMQ Q| User profile: BURKETS Queve | MMDEMOMMALDIRN on | 1/6/2010 3:23:53PM
USCCS003 QSYSCPR MMMO034 1/6/2010 2:56:47 PM AUTHMQ QU :
@& USCCs003 MOMTHRLC MOND179 1/86/2010 2:57:43 PM AUTHMQ Qu | System name: LISCCS003  Escalation
% USCCS003 MMAUDIRN UI50005 1/6/2010 3:01:50 PM Job 040324/ | 1 e [uspemo [[E-ail USDEMO Support Group
& & Uscosoos MMAUDIRN Usvooo1 1/6/2010 3:23:53 PM System valug
System value name: QACGLYL I ﬂl iﬂlsl Ack [
Mew value: *10B Reply
Old value: *JOB  *PRIN IG
M I tinued:
=i valle cantinu User | *EsC on | 1/6/2010 3:25:34PM
Cld value continued:
Cancel | Delete | Defer | Motes More Help oK
[
\ Example:
L]
ACGLVL, QMM ith detail
Q , Q generates a message with details
.
about the change and the user responsible. QMM
5 ,
Help Text displays the time, user name, the old
1 I value, and the new value.

MESSAGE

mronittor
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Security Monitoring: Ensure System Integrity is Maintained for the Application

Real-Time FTP monitoring: Who is Accessing Application Files Using FTP?

rator: Command Prompt - ftp usccs003

Microsoft Windows [Uersion 6.0.68011
Copyright <c> 20886 Microsoft Corporation.

All rights reserved.

C:sUserssshurkett>ftp usccsBA3

Connected to usccs@@3.CCS55-US.local.

228-QTCP at USCCS@A3.

228 Connection will close if idle more than 18808 minutes.
User (usccsB@3.CCS5-US.local:<nonel>: burkets

331 Enter passuword.

Password:

288 Representation type is hinary IMAGE.
ftp> cd ggpl
258 "QGPL™ is current library.

| Message

Contact established for queus MMDEMO MMFTPMON,

Initial Load of messages for Q5YS/QSYSOPR complete.

Initial Load of messages for MMDEMOMMFTPMON complete.
Initial Load of messages for Q5YS/QSYSOPR complete.

Initial Load of messages for MMDEMO,MMALDIRN complete.
Initial Load of messages for MSMDEMO,MOMNTHRLC complete.
Initial Load of messages for QUSRSYS/S05114601 complete.
Initial Load of messages for MMDEMOMMFTPMON complete.
Initial Load of messages for MSMDEMO,MONTHR complete.
Initial Load of messages for MSMDEMO MONTHRLC complete.

VL High™ ( N system

AUTH MQ) Queue Depth is currently "(Mo Translation)”™ (81) on system USCCS003.

Job 040324/RATCHPR/RATMAN1 has ended.

Object Deletion - HLDOBJ/DATES *MODULE.

Object Deletion - HLDOBI/PBO100 *PGM.

Object BRADSLK/DATES *MODULE created.

Cbject BRADSLK/PEO 100 *PGM created.

FTP: Incoming connection from 10.1.1.22

FTP: User BURKETS changed current directory to /QSYS.LIB/QGFL.LIB

User BURKETS has logged on using FTP
C P

What Commands Are They Running?

Message Details 3
- File
—Message

I FTP: User BURKETS is getting file /Q5Y5.LIB/QGPL. LIE/PAYROLL.FILE

Type @l Acknowledged Pseudo-Inguiry

Severity @ [o o [uFTooss

Cance|

(] | Igniare | Retry | Gg |

—Message Issued By

System |USCCS003 | 040042/QTCP/QTFTPO002S

WrkJob | Pam I MMFTPMON

Queue | MMDEMO/MMFTPMON

on | 1/6/2010 3:09:20 PM

r—Escalation

| E-Mail USDEMO Suppart Graup

@ | usEMo
I

Gtark | Details |Ack I

—Reply
User [*ESC on | 1/6/2010 3:10:47PM
Cancel I Delete I Defer I [otes More Help oK

=10l x|

| Message

| Reply | Reply User |

ftp> recu payroll .40:39 AM
288 PORT subcommand reguest successful.

158 Retrieving member PAYROLL in file PAYROLL in library QGPL. (40543 AM
226 File transfer completed successfully. :40:50 AM
fto> :40:52 AM
:40:54 AM
40:35 AM
:41:00 AM
= 141:11 AM
@ USCC5003 *5TSMSG MMM2015 1/6/2010 9:41:39 AM
@ USCCS003 *ETEMSG MMM2015 1/6/2010 9:41:58 AM

g g 3 ( FR. M &4 1 P
@ USCCS003 MONTHRLC MOND179 1/6/2010 2:57:43 FM
@ USCCS003 MMALIDIRM U3s0005 1/6/2010 3:01:50 PM
@ GBCC5207 MMALIDIRM UDO0001 1/6/2010 8:06:53 FM
@ GBCC5207 MMALIDIRMN UDo0001 1/6/2010 8:07:07 FM
@ GBCC5207 MMALIDIRM UCoooo1 1/6/2010 8:07:11PM
@ GBCC5207 MMALIDIRM UCO0001 1/6/2010 8:08:04 FM
@ USCCS003 MMFTPMOM UFTOO10 1/6/2010 3:08:45 FM
@ USCCS003 MMFTPMOM UFTO003 1/6/2010 3:09:12PM
@ USCC5003 MMALIDIRM UPS51004 1/6/2010 3:09:01FM

Y A s MMETPMOM 1/6/2010 3:09:20 P!

Escalation History =
Escalation Wiew
gID | Msq. Date
rProcedure oK |

| LSDEMO

]

I If then and wait for 00:00 minutes

| E-Mail USDEMO Support Group

Action

E 3160: Message forwarded to EMC Console.

ETrap Sent: FTP: User BURKETS is getting file /QSYS.LIB/QGPL.LIB/PAYROLL.FILE

E Paging all users in group DEMOSPTGRP

@User *= 01f06/10 15:09:45: Message AGW has been sent to user USDEMO by server US_DEMO.
@User *= 01/06/10 15:09:46: Message AGW has been sent to user RATCHPR. by server SBDESKTO
@User '*3 01f06/10 15:10:05: Message AGW has been sent to user RATCHPR. by server SBDESKTO
‘Paged user, but no user acknowledged.

@Reply 'G ' sent to message.

E Escalation has completed.

CCSS
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There are no items to show in this view.

Example:
When User BURKETS FTPs to the production
system and receives the PAYROLL file, QMM

generates a message (above) and follows
the user-defined escalation procedure (left),
alerting staff to the security threat.




Thank You for Your Attention.

Thank you to the Reno Sparks Midrange User Group for letting us join you in December.
It you have questions, please do not hesitate to email us at info@ccssltd.com, call us at
919 256 8260, or visit our website at www.ccssltd.com.
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