


Monitoring your systems

Real-Time Monitoring: System, Application and Environment Monitoring
QSystem Monitor (QSM) displays performance metrics on a customizable Graphical User Interface 
(shown below) for many critical system components including CPU, AUX, RSP, BSY, TRN, I/O, and more.

Management by Exception:
Users can set specific Thresholds, 
Global and Local, so that QSM 
will report any unusual events to 
operators before they negatively 
affect system performance. This 
functionality increases efficiency 
by highlighting important issues 
for staff and, at the same time, 
enables pro-active management 
of system threats. 

Example: 
The Current Thresholds 
View displays an inactive 
job in red. Audio and Visual 
alerts notify operators of the 
threshold warning as well. 
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Real-Time Availability Monitoring
QSystem Monitor displays User-Defined Metrics for real-time Availability Monitoring. Important 
monitors include Subsystem Status, Job Status and Temporary Storage. 

Real-Time DASD Monitoring: 
QSM reports DASD changes 
in real-time. Operators can 
drill down to pinpoint the 
culprit.

Example: 
Why has DASD suddenly increased 
by 5%?

Graphics above provide visual 
representation of metrics like Disk 
and, below, a color-coded listing 
of libraries and objects provide 
more details. A new save file (1.5 
Gb) from user BROBBKK could 
be the cause of increased disk. 

Example:
When we end QHTTPSVR subsystem, 
a notification is displayed in red in the 
Current Thresholds View.
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Real-Time Application Monitoring

Retalix: 
QSM displays the Number of 

Held Orders.

WebSphere MQ (MQ Series): 
Monitor MQ Managers, 
Listeners, Channels, and 
Queues

BRMS (Backup Recovery 
Media Services): 
BRMS monitors report the 
volume availability. Refer 
to the left of the screenshot 
for an example. 

Vision MIMIX: 
Monitor Status, Objects in 
error, Objects on Hold

Operators can tailor business application monitoring with customizable checks.

Example: 
MQ Depth for all systems 
shown here

Example: 
BRMS Media Status for all 
Systems (Total Active, Total 
Expired, Total Volume) 

Other Application Monitors:
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Graphical Reports: 
Reports display detailed 
system data. Users can 
generate Yearly, Monthly, 
Daily and Hourly reports 
for all monitors.

Historical Monitoring and Trend Analysis

Assess Availability:
Answer the question, “How 
often is an application 
available to the users?”

QSM can report availability 
in percentages (example here 
on the left). 

Historical Monitoring and Reporting as well as Predictive Projection Summary provide users with valuable 
information for anything from compliance to PCI or SOX guidelines to Service Level Agreements.

Resource Projection: 
Answer the question, “What 
might we use in 6 months 
time?”

Example: 
Daily percentage of 
availability in Subsystem 
QPGMR in December.

Example: 
List of available metrics for historical 
monitoring and analysis

Application Solutions:
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DASD Monitoring

Trend Analysis for 
Disk Usage: 
Produce reports by 
library, by type, or 
by application. 

Example: 
Space Usage reported by day 
for Library MSMDEMO. 

DASD Monitoring and Analysis help companies accurately predict the effect of applications on their 
systems before the application is put into production, enabling the best preparation.

IFS Monitoring and 
Analysis: 
The same monitoring 
and analysis features 
are available for IFS. 

MONDSKINQ, 
Monitor Disk Inquiry.
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Real-Time Message Monitoring

Message Monitoring: How Do We Alert Support When Errors Occur in the Application?

Escalation Procedures: 
QMessage Monitor (QMM) 
can send important messages 
to defined staff via E-mail, 
SMS, Syslog or SNMP. 

QMessage Monitor Console: PC front-end with full message functionality

Users can also define actions 
for when there is no reply to 
a message. Example shown 
here to the left. 

Example: 
The Escalation History shows that QMM paged 
all members and followed the subsequent steps 
for the message, “Subsystem not running.” After 
no staff response, QMM completed the escalation 
by replying to the message as defined.

Calendar processing in 
QMM adjusts to shift and 
holiday schedules so only 
available staff members are 
alerted to a message.
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Security Monitoring: Ensure System Integrity is Maintained for the Application

Real-Time Audit Journal Monitoring
QMessage Monitor reports security breaches in real-time with Audit Journal Monitoring. Monitor system  
value changes, and authority failures as they happen.  

Example: 
When user BURKETS changes the system value 
QACGLVL, QMM generates a message with details 
about the change and the user responsible.  QMM 
Help Text displays the time, user name, the old 
value, and the new value. 
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Real-Time FTP monitoring: Who is Accessing Application Files Using FTP? 
								         What Commands Are They Running?

Security Monitoring: Ensure System Integrity is Maintained for the Application

Example: 
When User BURKETS FTPs to the  production 
system and receives the PAYROLL file, QMM 
generates a message (above) and follows 
the user-defined escalation procedure (left), 
alerting staff to the security threat.
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Thank You for Your Attention.
Thank you to the Reno Sparks Midrange User Group for letting us join you in December. 
If you have questions, please do not hesitate to email us at info@ccssltd.com, call us at 
919 256 8260, or visit our website at www.ccssltd.com.  
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